December 18, 2006

Alton Hagen, CMP
Agenda: USA

5290 Foxridge Drive
Mission , KS 66202

Dear Alton,

Thank you for making the HelmsBriscoe Winter Meeting a huge success. Because you
and your staff went the extra mile we created a memorable event that will be shared with
their clients. [ have received several e-mails and telephone calls from the participants
telling me how pleased they were with our hospitality and excited they were with our
convention center and hotel properties. If it’s possible to do so, we went beyond
WOWing them.

There is no question that we will be considered the bench mark for all future HB Midwest
Division meetings. The benefits we receive for our effort will be well worth it.

Thanks again for going the extra mile!
Warm Regards, w

Brad Plumb, CMP
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